
C2 – Directing a main name change: s. 42(1) of Charities Act 2011  
Use only after Chart 1 process and as a last resort

Use only after:
 all other reasonable means of dealing with the main name issue have 

been considered or attempted
 technical adviser has confirmed that we must direct name change using 

our s. 42(1) power
 lawyer has confirmed that issuing a direction will comply with all legal 

requirements and considerations (including human rights)

Give direction to individual trustees who’ve refused to change name

Flag the charity’s entry in the Register of Charities to show that its 
main name is subject to our direction

Give trustees 4 weeks to comply with direction by
changing the name and confirming new name to us using our online

amendments form

Have trustees complied with terms of the direction?

Yes No

 Check new main name 
using Chart 1

 If OK enter new name in
Register of Charities

 If it’s unacceptable, advise 
and insist on acceptable 
name

Email the trustees and:
 reiterate terms of direction
 state consequences of non-

compliance
 give them 2 weeks to comply 

Have trustees now complied with the 
direction?Yes

No

Lawyer to consider enforcing the 
direction


